ciUA NGA BA DUGNG

KHAI NIEM MOOCS (MASSIVE OPEN ONLINE COURSES — CAC KHOA HOC DAI TRA TRUC TUYEN) XUAT
HIEN LAN BAU NAM 2008, VA LEN BEN BINH DIEM THU HUT SU QUAN TAM CUA CONG LUAN 4 NAM
SAU DO, BEN MUC TAP CHi NEW YORK TIMES GOI NAM 2012 LA “NAM CUA MOOCS"”. CUNG TRONG

NAM DO, NHIEU NGUOI THAM CHI SO SANH MOOCS VO NHONG PHAT MINH LON CUA LOAI NGUO!
TRUOC KIA NHU VIEC TiM RA LUA HAY SU RA DOI CUA INTERNET. HAI NAM SAU, MOOCS VAN PHAT
TRIEN NHUNG KHONG BUNG NO NHU Ki VONG. TAI SAO VAY?

hat vong xay dung mét nén gido duc la cong cu xda bd

K/gjiau ngheo, dang cap, giai cap; nén gido duc cho moi

gudi, tr nghéo nhat dén giau nhat, tr khong cé dia vi

xa hoi dén co dia vi xa hoi, tir phi ton gido dén ton gido la udc
mong chay bdng cla loai nguoi hang tram nam nay.

Anh Qudc la qudc gia dau tién nght dén va thuc hién duoc

= PHAM HIEP

diéu nay. Nam 1858, Truong Pai hoc London (mét truong
khong thudc hé théng cac truong ton gidao von thinh hanh
thoi bay gio) duoc Nir hoang Victoria phé chudn quyén duoc t8
chuc kiém tra danh gia va cap bang cho sinh vién. Su kién nay
md ra co hoi ¢o bang dai hoc cho hang nghin nguoi dan lao
dong ngheéo thoi bay gio. Bén cudi thé ky XIX, nguoi My, duoc
chap canh bai dao luat Morrill vé cap dat cho cac truong, tiép
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tuc phat huy tinh than “gido duc dai chung” cla ngudi Anh
voi viec lan luot Bai hoc Chicago va Bai hoc Columbia mé rong
pham vi hoat dong theo cac chuong trinh dao tao ti xa cho
hang tram nghin cong nhan nhap cu trong nganh than mo dé
tré thanh nhing giam sat vién va ky su bac cao.

Thap ky 1950, thap ky dau tién sau khi Thé chién tha Il két
thuc la buoc khai dau cho cong cudce “dai ching hoa gido duc
dai hoc” lan thtr hai trén thé gioi. Tai My, dao luat Gl Bill ra doi,
hé tro tai chinh cho cuu quan nhan quay lai ghé gidng duong
gilp nudc nay cd thém gan 5 triéu nguoi cd bang dai hoc. Tai
chau Au, chinh sach uu tién dau tu cla Nha nudc cing giup
gido duc dai hoc md rong nhanh chéng. Tai chau A, nhiing
trudng dai hoc hién dai néi ti€p nhau duoc thanh lap. Gido duc
dai hoc thuc sur chuy&n minh tir “tinh hoa” sang “dai chung”.

Cho dén thap ky tht hai clia thé ky XXI, toan thé gioi da co
téi hon 150 triéu sinh vién. Ngay tai nhimg nuéc dang phat
trién nhu Viét Nam, ty 1& thanh nién 1a sinh vién dai hoc da
vuot nguong 20%. Tai nhimg nuoc phat trién, gido duc dai
hoc tham chi nhay sang nac thang madi: “phd cap gido duc
dai hoc” (universe higher education). Ty lé thanh nién la sinh
viéen & nhing nudc nhu Han Quéc, Pai Loan hay My lén toi
hon 80%.

Dan s6 bung nd, giao duc dai hoc md réng qua nhanh, nhu

L s

cau di hoc clia ngudi dan qua lon. Hé thong cac truong dai
hoc va cao dang, ca cong va tu, khap noi trén thé gici “bung
ra” chua cé tién 1&. Nha nudc khéng du nguén luc dé bao cdp
cho gido duc dai hoc: dau tién la cat gidm hé tro sinh hoat
phi; réi hoc phi tang dan theo ting nam. D& hé tro nguoi
dan, cac chuong trinh tin dung ra doi nham giam boét ganh
nang, nhung rét cuc, kinh té khé khan, ty lé that nghiép cao,
vay von cho viéc hoc dai hoc lai tré thanh ganh nang déi véi
nhiéu ngudi. Tai My, bao cdo gan day cla Cuc Trach nhiém
gidi trinh cho biét tir 2005 dén 2013, t6ng s6 ne tin dung sinh
vién trong cd nudc da tang ti 400 lén téi hon 1.000 ty USD.
C6 nhiing nguoi vay tién di hoc bén nam dé réi ca doi van
chua trd hét no.

Véi cac nude dang phat trién, khi gido duc dai hoc méi phé
cap & muc 20-30% thanh nién, van dé can bang “chat luong
- 56 luong” con nghiém trong hon. BE dam bao chét luong,
dau tu cho sinh vién phdi tang, nhung nha nudc lai can ngudn
luc; hoc phi vi vay phai tang; nhung hoc phi tang tuc la con nha
ngheo kho c6 kha nang chi tra; trong khi tin dung sinh vién
khong phai luc nao cing hiéu qua.

Gitra lic “tién thoai ludng nan” trong can bang “chat luong —
s luong”, MOOCs xuat hién nhu mét ciu tinh. Trudc MOOCs
da co e-learning. Nhung khac e-learning, MOOCs ¢6 su hé tro
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clia mang xa hoi, gilp tang cuong tuong tac thay- tro.
CA THE GIOI HY VONG VAO MOOCS.

Nhing két qua ban dau véi MOOCs that kha quan.
Mua thu 2011, Pai hoc Stanford mé 3 khoa theo hinh
thiic MOOCs, ngay lap tic thu hat 160.000 sinh vién
ghi danh. Réi lan luot EdX, Coursera, Udacity ra doi,
véi si tham gia cla hang loat truong Ién nhu Harvard,
Berkeley, Stanford ... véi vén dau tu hang chuc triéu
USD, thu hat hang triéu hoc vién. Cdng nam 2012,
su tda sang cla Hoc vién Khan (Khan Academy) theo
hinh thic MOOCs tir nd luc clia ca nhan don 1é (Salman
Khan) cang lam ngudi ta tin tuéng hon vao su thanh
cong cua hinh thic hoc maéi nay.

Thuc vay, hoc online, bai gidng do cac gido su hang
dau trinh bay, gia ré, tuong tac thay - tro (hoac tro - tro)
dugc ddy manh nhd mang xa hoi.

MOOCS CO THUC SU LA CUU TINH?

Nhung r&i, ngay vui qua mau, MOOCs khong phai la
thudc tién nhu ngudi ta nght. Thong ké cho thay hon
90% sinh vién ghi danh roi bd khéa hoc trusc khi né két
thuc. K& ca véi surhd tro clia mang xa hoi nhu Facebook
hay Twitter, va k& ca khi nguoi thiét ké bai gidng da nghi
ra rat nhiéu cach dé lam bai giang bt buén ngt hon,
chang han nhu bt budc sinh vién phai tra 16i cau hoi
(quiz) gitra chimg thi moi cho hoc tiép, ty lé sinh vién
hoan hanh khéa hoc van khong thé vuot qua 10%. Lai
la mot su hao phi nguén luc giéng nhu tin dung sinh
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vién, nhung theo mét cach khac.

|

Trong b6i canh dd, nhiéu ngudi phan Ung voi
MOOCs: ho lo ngai van dé ban quyén; ho so MOOCs
phat trién sé dan dén gidng vién bi that nghiép. Bay do
trén toan thé gidi, phong trao chéng MOOCs ra doi.

MOOCs bat dau duoc biét dén rong rai & Viet Nam
qua nd luc ctia TS. Gidp Van Duong. Bau nam 2013
GiapSchool duoc TS. Duong cho ra doi; dén thang 8
cling nam, TS. Duong trinh bay tham luan vé MOOCs va
GiapSchool tai Hoi thdo khoa hoc tai Vién Nghién ctiu
cao cap vé toan. Su say mé va tinh than dan than cla
TS. Duong thuyét phuc duoc tat cd moi ngudi. Bao chi
trong nudc sau do ngap tran cac bai viét vé GiapSchool
ndi riéng cing nhu MOOCs ndi chung. Clng thdi gian
do, mot dé an do Bo GD&DBT ch tri vai viec thanh lap
hai trung tam gido duc truc tuyén gan voi hai Vién Dai
hoc M& & hai dau ca nudc theo moé hinh MOOCs cling
duoc xuc tién.

Hon mot nam tréi qua, s6 luong khoa hoc cla
GiapSchool van con khiém t6n va Bé an clda Bo van
con dang chd phé duyét. MOOCs & Viét Nam chua that
bai nhung rat nhiéu nguoi phai thia nhan: khong dé.
Cung nhu nhiéu noi trén thé gidi, hang loat cac van dé
voi MOOCs duoc cac nha gido duc trong nuoc chi ra:

MOOCs c6 thé thay thé dugc chuong trinh hoc chinh
quy theo cach truyén thong hay khong? Néu co thi la
toan phan hay mét phan?
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Néu dap an cho cau héi mét la Co
(du la toan phan hay mot phan) thi kiém
dinh chat luong ra sao? Kiém tra, danh
gia nhu thé nao? Lam sao dé chéng gian
lan? Lam sao dé gidm ty & bo dd hoc
giGa ching cua sinh vién?

Riéng & Viét Nam va nhing nuéc
dang phat trién, lieu MOOCs c6 thanh
cdng & muc do dai tra khi dan nghéo
clng nhu nguoi dan & viing sau, ving
xa van chua c6 théi quen ti€p nhan cong
nghé moi mét cach dé dang?

CO HOI CUA MOOCS

Trong khi nhing nguoi quan tam dén
MOOQOCs & Viét Nam van dang loay hoay
tim cau trd 16i, tin hiéu vui vé MOOCs &

mat s6 noi dem dén nhiéu hy vong:

Tai Brazil, MOOCs dac biét thanh
cong, nhung véi mét dang bién thé
khac. Sinh vién van phai dong tién (ch
khéng mién phi nhu hinh dung ban
dau vé MOOCs) dé tham du cac bai
gidng theo hinh thic online; va quan
trong hon, thay vi c6 thé ngdi hoc &
moi noi, sinh vién van phai dén lop, hoc
trén mdy tinh vaéi su gitp dé cla nhing
moderator (nhing nguoi dd nang luc
dé giup d& sinh vién tai chd). Co nhing
trudng tu tai Brazil mé co sé tai hon 500
dia diém va thu hut dén 150.000 sinh
vién — thanh cong vuot cd mong doi.
Noi cach khac, MOOCs da thanh cong &
Brazil véi dinh dang MOCs, khi bo di chat
O ban dau (Open — khong con “mad”,
khoéng con mién phi).

Véi Viet Nam, hinh thitc MOCs thay vi
MOOQCs, cing cho nhing tin hiéu dang
mung. Bao cdo clia Mang ludi e-learning
qudc té cudi 2013 cho biét, bén canh
Malaysia, Viét Nam la mot trong hai
nuéc co6 téc do tang trudng dao tao
e-learning (c6 thu hoc phi) nhanh nhat
thé gidi. Hoi thao do Trudng Pai hoc
Nguyén Tat Thanh t8 chic dau thang
8/2014 t4i khang dinh diéu nay, it nhat
& thi truong TP H6 Chi Minh. M6t dién
gia (giam déc mot cong ty cung cap dich
vu e-learning) cho biét, c6 nhing khoa
rat ré (chi vai nghin déng) nhung lai thu
hut dén 40.000 ngudi ghi danh, chu yéu
la sinh vién sép t6t nghiép hoac moi t6t
nghiép. Nhu vay, MOOCs thuc ra van
con “dat dién”. Nhung chung ta c6 thé
rut duoc bai hoc gi tir hai vi du trén?

Thirnhét, dai tra, mién phi khong phai
[ic nao cdng hay. Chi khi sinh vién phai
dong tién thi ho mai c6 dong luc hoan
thanh hét khda hoc.

Thi hai, tuong tac luén la yéu té quan
trong. Trong diéu kién may tinh khong
lam t6t vai tro nay thi viec b sung sur
hé tro cla con ngudi (nhu viec dung
moderator tai Brazil) van vo clng can
thiét.

Tht ba, xac dinh dung déi tuong va
nodi dung hoc la yéu t6 quyét dinh. Vi du
vé khoa hoc ky nang giao tiép tai Viét
Nam d& phan anh diéu nay.

Pé két thuc bai viét, xin muon nhan
dinh ctia Dennis Yang, CEO cUa truong
MOOCs Udemy, trong mét bai binh luan
trén Huffington Post hoi thang Ba nam
nay. Theo 6ng Yang, cing nhu nhing
y tudng sang tao cébng nghé khac,
MOOCs sé phai trai qua 5 giai doan theo
quy luat chu trinh hype, bao gom:

(1) Pon bdy cong nghé (technology
trigger): Bat dau duoc sinh ra nhd mot
sang kién cong nghé nao do (kéo dai
khodng hai nam);

(2) Pat t6i cuc dinh mong doi (peak
of inflated expectations) tir phia cong
chung (dao dong tr 2 - 5 nam);

(3) Roi vao ho gidi do (trough of
disillusionment) khi cong chung bat
dau binh tinh xem xét lai tinh kha dung
cla cong nghé nay (dao dong tr 5 - 10
nam);

(4) Suon doc sang td (slope of
enlightenment) khi cong chang bét dau
nhin ra nhing gia tri thuc cla cong nghé
méi (kéo dai hon 10 nam) va cudi cung

(5) Giai doan cua san xuét (plateau
of productivity) khi y tudng cong nghé
duoc ap dung dai tra.

Can ctvao chu trinh nay, cé thé thay,
MOOCs da qua hai giai doan dau va bat
dau budc vao giai doan thit ba; viec that
bai tam thai dau do ciia MOOCs cang la
|é thuong tinh.

MOOCs van con rat nhiéu co hoi truoc
méat dé phat trién; tuy vay, MOOCs sé
tién xa trong tuong lai hay khong (tuong
ung dé doc cla giai doan bén la cao
hay thép); MOOCs sé phat trién thanh
gi: O0Cs (ngu y khong thé phat trién
dai tra va bd mat cht M-massive), hay
thanh MOCs (ngu y khéng con open —
mién phi) hay thanh MoOCs (chir o viét
thuong thay vi viét hoa — ngu y khong
phai mién phi toan bd) — diéu nay phu
thudc rat nhiéu vao lua chon va né luc
cla nhing nguoi lam MOOCs hém nay.
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